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National Ethernet is a high-speed, point-to-point and point-to-multipoint network solution that allows 
organisations to be in control of the connectivity between their sites and a public/private cloud environments in 
a secure, reliable and cost effective way. National Ethernet is also a reliable, high-performance and low latency 
Ethernet service with national reach and is NBN ready, National Ethernets Primary Strengths include;

 High availability

Telstra’s main advantage is that it can deliver fully redundant solution due to its fibre footprint and significant 
numbers of Exchanges. With National Ethernet Fully Redundant solutions customers can achieve 99.999% 
availability.

 Low latency (<5.68ms and Jitter <1ms)

A high speed P2P National Ethernet service will ensure the low latency required for big amounts of data to be 
replicated at the Data Centre in real time.

 National footprint

National Ethernet is available in all regions, subject to feasibility 

Does your network put you in control of...
Keeping your critical 
business services up 
and running in the 
event of an outage 
with a fully redundant 
solution over diverse 
fibre paths?

Connecting multiple, 
remote sites to your 
main hub so you 
can manage future 
upgrades with ease?

Choosing Class of 
Service, bandwidth, 
redundancy and 
even a dual head-end 
architecture for a more 
reliable network?

A high speed, point-to-point and point-to-multipoint solution that puts you in control

Features Benefits

Point-to-point (P2P) and Point-to-
Multipoint (P2MP) connectivity

Seamlessly connect your headquarters to multiple branch sites with 
our simple, cost-effective connectivity options across Australia. Reaches 
beyond the metropolitan areas to even the most remote areas

High availability on a secure Layer 
2 service

Choose to use a Layer 2 service (point-to-point or point-to-multipoint 
options), or build and manage your own MPLS. Experience increased 
resiliency on your network with our fully redundant solution 

Range of bandwidth, redundancy 
and Class of Service options 

Choose from a wide range of options that best suits your needs

Consistent low latency Ensure your critical applications will perform at a high level and 
access business critical data in real time

Up to 99.999% service availability Choose a fully redundant solution and get superior service availability 
that equates to less than 6 minutes of downtime a year

Self-managed solution Take full control of your network. Implement changes with your 
own resources when you need to, with the backing of Telstra 
expertise. Allows you to build a high-resilience network with in-house 
management that your own IT department can manage

Support your cloud strategy by leveraging the high-speed layer 2 
architecture when moving large amounts of data to the cloud

nbnTM ready nbnTM ready so it’s future proof. You can add sites with nbnTM or Telstra 
fibre access where available. 



National Ethernet Point to Point (PTP)
National Ethernet point to point is a solution with only two 
endpoints topology.  From pricing perspective the P2P service 
has a single install fee and a single monthly fee covering the 
end-to-end service (both A-end and B-end included). 

LAYER 2 CORESITE A
(A-END)

SITE B
(B-END)

Service inclusions, Addons & Pricing

Base service
• The P2P service has a single install fee and a single monthly fee covering the end-to-end service (both A-end 

and B-end included)

• The install fee and monthly charges are dependent on the following product attributes: Resilience Type, Zoning 
and Bandwidth

• The prices indicated for the base service are for Telstra Fibre access (NBN not available for P2P)

• Class of Service Premium will be offered by default. There will be no additional charge for it

Add-ons
• Class of Service Prioritise will be offered as a separate monthly charge on top of the service, calculated as 5% 

of the base service monthly charge
• Class of Service Expedite will be offered as a separate monthly charge on top of the service, calculated as 15% 

of the base service monthly charge

Class of Service (CoS)
The Class of Service is a technical feature that enables Telstra to prioritise the layer 2 traffic across our core network 
for a better performance of Latency (frame delay one way), Jitter (latency variation) and Frame Loss indicators. 

• CoS Premium is offered by default for any National Ethernet service.
• CoS Prioritise and Expedite are offered as added value services for Telstra fibre only (extra charge).
• For all CoS available, Committed Information Rate = Peak Information Rate.

CoS available Latency target Jitter target Frame Loss target
Distance  
between sites

0-161km 162-
1609km

1610-
16093km

0-161km 162-
1609km

1610-
16093km

0-161km 162-
1609km

1610-
16093km

Premium Not Specified

<0.01%Prioritise <10ms <20ms <42.4ms <2ms <2ms <10ms

Expedite <5.68ms <14.51ms <37.5ms <1ms <1ms <1ms

Pricing
Services are available as a single uplink or fully redundant, the location of each end state-wide or national will 
influence the pricing. There are 3 options:

• DC – that end is located in a Data Centre

• Metro – that end is located in a Metropolitan area
• Non-Metro – that end is a regional/not metro area

The second thing that will influence the pricing is if the each service end is located in the same state or across 
states. There are 3 options:

• Same State
• Adjacent State

• National

Those two points can be:



Same State list (premium COS) Single Access

Speed NE same 
state DC-DC

NE same state 
DC-Metro

NE same state 
DC-Non-Metro

NE same state 
Metro-Metro

NE same state 
Metro-Non-Metro

NE same state 
Non-Metro-Non-

Metro

10 NA NA NA $695 $975 $1,115

20 NA NA NA $855 $1,200 $1,370

50 NA NA NA $1,175 $1,645 $1,880

100 $1,145 $1,200 $1,615 $1,345 $1,885 $2,155

200 $1,380 $1,460 $1,945 $1,620 $2,270 $2,595

500 $1,575 $1,650 $2,515 $2,095 $2,935 $3,355

1000 $1,675 $1,785 $3,190 $2,655 $3,720 $4,250

2000 $2,180 $2,325 $4,150 $3,455 $4,840 $5,525

Adjacent state List (premium COS) Single Access

Speed Adjacent 
DC-DC

Adjacent DC-
Metro

Adjacent DC-Non-
Metro

Adjacent Metro-
Metro

Adjacent Metro-
Non-Metro

Adjacent Non-
Metro-Non-Metro

10 NA NA NA $850.00 $1,190.00 $1,360.00

20 NA NA NA $925.00 $1,295.00 $1,480.00

50 NA NA NA $1,570.00 $2,200.00 $2,515.00

100 $1,605.00 $1,700.00 $2,360.00 $1,885.00 $2,640.00 $3,020.00

200 $2,025.00 $2,145.00 $2,975.00 $2,380.00 $3,335.00 $3,810.00

500 $2,640.00 $2,795.00 $3,885.00 $3,105.00 $4,350.00 $4,970.00

1000 $3,155.00 $3,340.00 $4,640.00 $3,710.00 $5,195.00 $5,940.00

2000 $4,105.00 $4,345.00 $6,035.00 $4,825.00 $6,755.00 $7,725.00

National (premium COS) Single Access

Speed National 
DC-DC

National DC-
Metro

National DC-Non-
Metro

National Metro-
Metro

National Metro-
Non-Metro

National Non-
Metro-Non-Metro

10 NA NA NA  $1,875.00  $2,625.00  $3,000.00 

20 NA NA NA  $2,110.00  $2,955.00  $3,380.00 

50 NA NA NA  $3,250.00  $4,550.00  $5,200.00 

100  $3,165.00  $3,560.00  $4,750.00  $3,955.00  $5,540.00  $6,330.00 

200  $4,200.00  $4,725.00  $6,295.00  $5,245.00  $7,345.00  $8,395.00 

500  $5,995.00  $6,745.00  $8,990.00  $7,490.00  $10,490.00  $11,985.00 

1000  $7,490.00  $8,425.00  $11,235.00  $9,360.00  $13,105.00  $14,980.00 

2000  $9,740.00  $10,955.00  $14,610.00  $12,170.00  $17,040.00  $19,475.00 



Same State list (premium COS) Fully Redundant

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10 NA NA NA  $1,045  $1,465  $1,675 

20 NA NA NA  $1,285  $1,800  $2,055 

50 NA NA NA  $1,765  $2,470  $2,820 

100  $1,720  $1,800  $2,425  $2,020  $2,830  $3,235 

200  $2,070  $2,190  $2,920  $2,430  $3,405  $3,895 

500  $2,365  $2,475  $3,775  $3,145  $4,405  $5,035 

1000  $2,515  $2,680  $4,785  $3,985  $5,580  $6,375 

2000  $3,270  $3,490  $6,225  $5,185  $7,260  $8,290 

Adjacent State list (premium COS) Fully Redundant

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10 NA NA NA  $1,275  $1,785  $2,040 

20 NA NA NA  $1,390  $1,945  $2,220 

50 NA NA NA  $2,355  $3,300  $3,775 

100  $2,410  $2,550  $3,540  $2,830  $3,960  $4,530 

200  $3,040  $3,220  $4,465  $3,570  $5,005  $5,715 

500  $3,960  $4,195  $5,830  $4,660  $6,525  $7,455 

1000  $4,735  $5,010  $6,960  $5,565  $7,795  $8,910 

2000  $6,160  $6,520  $9,055  $7,240  $10,135  $11,590 

National list (premium COS) Fully Redundant

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10 NA NA NA  $2,815  $3,940  $4,500 

20 NA NA NA  $3,165  $4,435  $5,070 

50 NA NA NA  $4,875  $6,825  $7,800 

100  $4,750  $5,340  $7,125  $5,935  $8,310  $9,495 

200  $6,300  $7,090  $9,445  $7,870  $11,020  $12,595 

500  $8,995  $10,120  $13,485  $11,235  $15,735  $17,980 

1000  $11,235  $12,640  $16,855  $14,040  $19,660  $22,470 

2000  $14,610  $16,435  $21,915  $18,255  $25,560  $29,215 



Install Charges

You will receive 50% for 24 month contracts and 100% for 36 months contracts for the once off install costs

Single Uplink

INSTALLATION / EXTERNAL RELOCATION  CHARGES (ONCE OFF) – per services
  
Speed  

Telstra 
Charge

NBN 
Charge

Bandwidth less or equal to 100Mbps (DC-DC, DC-Near and  Near-Near Zone) $10,000 $10,000

Above 100Mbps and 2Gbps  -(DC-DC, DC-Near and  Near-Near Zone) $16,000 $16,000

Bandwidth less or equal to 100Mbps (DC-Outer, near-outer, Outer-outer Zone) $15,000 $15,000

Above 100Mbps and  2Gbps  -( (DC-Outer, near-outer, Outer-outer Zone) $24,000 $24,000

Fully Redundant

INSTALLATION / EXTERNAL RELOCATION  CHARGES (ONCE OFF) – per services
  
Speed  

Telstra 
Charge

NBN 
Charge

Bandwidth less or equal to 100Mbps (DC-DC, DC-Near and  Near-Near Zone) $20,000 $20,000

Above 100Mbps and 2Gbps  -(DC-DC, DC-Near and  Near-Near Zone) $32,000 $32,000

Bandwidth less or equal to 100Mbps (DC-Outer, near-outer, Outer-outer Zone) $30,000 $30,000

Above 100Mbps and  2Gbps  -( (DC-Outer, near-outer, Outer-outer Zone) $48,000 $48,000

One network  
to bring it all together

Uncontended service and 
choice of Class of Service

People and expertise The largest fibre 
footprint in Australia

A network that provides 
peace of mind

Superior service availability  
of up to 99.999%

THE TELSTRA 
ADVANTAGE

National Ethernet Point to Multipoint (P2MP)
National Ethernet point to multipoint is a solution  
where one head end can connect together multiple  
tail ends.  From pricing perspective the P2MP service  
has a price for the head end and one price for each 
individual tail. Tails can be added anytime during  
the contract.

Based on the geographical locations of both head  
and tail, the National Ethernet point to multipoint can be.

LAYER 2 COREHEAD TAIL 2

TAIL 3

TAIL 1

All tails 
aggregated 

into the same 
head on a single 
port/customer 

interface



Service inclusions, Addons & Pricing

HEAD END 
Base service 

1. The P2MP head end will be presented as a single 
install fee and a single monthly fee covering just 
the aggregation site. 

2. The install fee and monthly charges are dependent 
on the following product attributes: Resilience, Type 
and Bandwidth.

3. The head end is not dependent on zoning

4. Class of Service Premium will be offered by default. 
There will be no additional charge for it.

Add-ons

1. Class of Service Priorities will be offered as a 
separate monthly charge on top of the services, 
calculated as 5% of the base service monthly 
charge

2. Class of Service Expedite will be offered as a 
separate monthly charge on top of the service, 
calculated as 15% of the base service monthly 
charge.

TAIL END 
Base service 

1. The P2MP tall service will be presented as a single 
install fee and a single monthly fee

2. The install fee and monthly charges are dependent 
on the following product attributes: Resilience Type, 
Zoning and Bandwidth

3. The prices indicated for the base service are for 
Telstra Fibre access (NBN available but as an add-
on)

4. Class of Service Premium will be offered by default. 
There will be no additional charge for it

Add-ons

1. Class of Service Priorities will be offered as a 
separate monthly charge on top of the services, 
calculated as 5% of the base service monthly 
charge

2. Class of Service Expedite will be offered as a 
separate monthly charge on top of the service, 
calculated as 15% of the base service monthly 
charge.

3. NBN Access will be offered as a separate monthly 
charge on top of the service calculated as z% if the 
base service monthly.

Class of Service (CoS)
The Class of Service is a technical feature that enables Telstra to prioritise the layer 2 traffic across our core network 
for a better performance of Latency (frame delay one way), Jitter (latency variation) and Frame Loss indicators. 

• CoS Premium is offered by default for any National Ethernet service.

• CoS Prioritise and Expedite are offered as added value services for Telstra fibre only (extra charge).
• For all CoS available, Committed Information Rate = Peak Information Rate.

CoS available Latency target Jitter target Frame Loss target
Distance  
between sites

0-161km 162-
1609km

1610-
16093km

0-161km 162-
1609km

1610-
16093km

0-161km 162-
1609km

1610-
16093km

Premium Not Specified

<0.01%Prioritise <10ms <20ms <42.4ms <2ms <2ms <10ms

Expedite <5.68ms <14.51ms <37.5ms <1ms <1ms <1ms



Pricing
In pricing a multipoint services you will have 1 head end and multiple tail ends. Services are available as a single 
uplink or fully redundant, the location of each end state-wide or national will influence the pricing. There are 3 
options:

• DC – that end is located in a Data Centre

• Metro – that end is located in a Metropolitan area

• Non-Metro – that end is a regional/not metro area

The second thing that will influence the pricing is if the each service end is located in the same state or across 
states. There are 3 options:

• Same State

• Adjacent State

• National

Head End Pricing
Head End services are the same cost irrespective of location. Head end access are available is 1Gbps or 10Gbps 
and either single or fully redundant uplinks.

• Single Access head end (1gbps or 10gbps) - $300/month
• Fully Redundant head end (1gbps or 10gbps) - $450/month
Same State (premium COS) Single Access

Note: those prices are for one tail end and to have the fine price you need to add the price of the head end. The 
price of the head end is the same for 1gbps as for 10gbps, but differs for redundancy options:

Same State list (premium COS) Single Access

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10  $540  $575  $780  $640  $920  $1,060 

20  $675  $715  $975  $800  $1,145  $1,315 

50  $945  $1,005  $1,355  $1,120  $1,590  $1,825 

100  $1,030  $1,085  $1,500  $1,230  $1,770  $2,040 

200  $1,265  $1,345  $1,830  $1,505  $2,155  $2,480 

500  $1,460  $1,535  $2,400  $1,980  $2,820  $3,240 

1000  $1,560  $1,670  $3,075  $2,540  $3,605  $4,135 

2000  $2,065  $2,210  $4,035  $3,340  $4,725  $5,410 

Adjacent State (premium COS) Single Access

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10  $670  $710  $1,010  $795  $1,135  $1,305 

20  $735  $780  $1,105  $870  $1,240  $1,425 

50  $1,280  $1,360  $1,910  $1,515  $2,145  $2,460 

100  $1,490  $1,585  $2,245  $1,770  $2,525  $2,905 

200  $1,910  $2,030  $2,860  $2,265  $3,220  $3,695 

500  $2,525  $2,680  $3,770  $2,990  $4,235  $4,855 

1000  $3,040  $3,225  $4,525  $3,595  $5,080  $5,825 

2000  $3,990  $4,230  $5,920  $4,710  $6,640  $7,610 



National (premium COS) Single Access

Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10  $1,445  $1,635  $2,195  $1,820  $2,570  $2,945 

20  $1,635  $1,845  $2,480  $2,055  $2,900  $3,325 

50  $2,545  $2,870  $3,845  $3,195  $4,495  $5,145 

100  $3,050  $3,445  $4,635  $3,840  $5,425  $6,215 

200  $4,085  $4,610  $6,180  $5,130  $7,230  $8,280 

500  $5,880  $6,630  $8,875  $7,375  $10,375  $11,870 

1000  $7,375  $8,310  $11,120  $9,245  $12,990  $14,865 

2000  $9,625  $10,840  $14,495  $12,055  $16,925  $19,360 

Same State (premium COS) Fully Redundant

Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10  $810  $865  $1,170  $960  $1,380  $1,590 

20  $1,015  $1,075  $1,465  $1,200  $1,720  $1,975 

50  $1,420  $1,510  $2,035  $1,680  $2,385  $2,740 

100  $1,545  $1,630  $2,250  $1,845  $2,655  $3,060 

200  $1,900  $2,020  $2,745  $2,260  $3,235  $3,720 

500  $2,190  $2,305  $3,600  $2,970  $4,230  $4,860 

1000  $2,340  $2,505  $4,615  $3,810  $5,410  $6,205 

2000  $3,100  $3,315  $6,055  $5,010  $7,090  $8,115 

Adjacent State (premium COS) Fully Redundant

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10  $1,005  $1,065  $1,515  $1,195  $1,705  $1,960 

20  $1,105  $1,170  $1,660  $1,305  $1,860  $2,140 

50  $1,920  $2,040  $2,865  $2,275  $3,220  $3,690 

100  $2,235  $2,380  $3,370  $2,655  $3,790  $4,360 

200  $2,865  $3,045  $4,290  $3,400  $4,830  $5,545 

500  $3,790  $4,020  $5,655  $4,485  $6,355  $7,285 

1000  $4,560  $4,840  $6,790  $5,395  $7,620  $8,740 

2000  $5,985  $6,345  $8,880  $7,065  $9,960  $11,415 

National (premium COS) Fully Redundant

 Speed  Same state 
DC-DC 

 Same state DC-
Metro 

 Same state DC-
Non-Metro 

 Same state 
Metro-Metro 

 Same state 
Metro-Non-Metro 

Same state Non-
Metro-Non-Metro 

10  $2,170  $2,455  $3,295  $2,730  $3,855  $4,420 

20  $2,455  $2,770  $3,720  $3,085  $4,350  $4,990 

50  $3,820  $4,305  $5,770  $4,795  $6,745  $7,720 

100  $4,575  $5,170  $6,955  $5,760  $8,140  $9,325 

200  $6,130  $6,915  $9,270  $7,695  $10,845  $12,420 

500  $8,820  $9,945  $13,315  $11,065  $15,565  $17,805 

1000  $11,065  $12,465  $16,680  $13,870  $19,485  $22,300 

2000  $14,440  $16,260  $21,745  $18,085  $25,390  $29,040 



Install Charges

You will receive 50% for 24 month contracts and 100% for 36 months contracts for the once off install costs

Single Uplink

INSTALLATION / EXTERNAL RELOCATION  CHARGES (ONCE OFF) – per tail/headend 
  
Speed  

Telstra 
Charge

NBN 
Charge

Bandwidth less or equal to 100Mbps (DC and  Near Zone) $5,000 $5,000

Above 100Mbps and 2Gbps -(DC and  Near Zone) $8,000 $8,000

Bandwidth less or equal to 100Mbps (Outer  Zone) $7,500 $7,500

Above 100Mbps and 2 Gbps -(Outer Zone) $12,000 $12,000

Fully Redundant

INSTALLATION / EXTERNAL RELOCATION  CHARGES (ONCE OFF) – per services
  
Speed  

Telstra 
Charge

NBN 
Charge

Bandwidth less or equal to 100Mbps (DC and  Near Zone) $10,000 $10,000

Above 100Mbps and  2Gbps  -(DC and  Near Zone) $16,000 $16,000

Bandwidth less or equal to 100Mbps (Outer  Zone) $15,000 $15,000

Above 100Mbps and 2 Gbps  -(Outer Zone) $24,000 $24,000



Calibre One Contact Points
For over the phone support 
1300 422 542 (option 2 then option 3 for Telstra support services)

For support via email 
telstrasupport@calibreone.com.au

For Sales, your Account Manager or our Finance and Admin Team call: 
1300 4 Calibre (1300 422 542)

Or email 
Sales sales@calibreone.com.au 
Finance/Accounts accounts@calibreone.com.au 
Account Manager myaccountmanager@calibreone.com.au

Online Access
Create, view and report on your 
tickets through our online portal, 
access given on request.


